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Chronic Disease Management

We offer annual reviews for patients diagnosed with any of the following conditions:
•	 Heart Disease
•	 Diabetes
•	 Asthma and COPD (Chronic Obstructive Pulmonary Disease)
•	 Hypertension (High Blood Pressure)
•	 Strokes
•	 Epilepsy
•	 Mental Health Problems
•	 Cancer

All nurses receive advance training in chronic disease management resulting in extensive 
knowledge and experience in patient management.  If you have been diagnosed with one 
of the above conditions, your GP will involve the practice nurse in your care at the earliest 
opportunity.  Once your condition is stabilised the practice nurse will assume responsibility 
for the monitoring and routine follow up of your chronic disease.  If this monitoring reveals 
any problems that may require a significant change in therapy, the nurse will refer you back 
to your GP.  However, if at any time you develop new symptoms that concern you, please 
make an appointment to see either the GP or nurse.
Patients will be sent a letter, at least once a year, inviting them to attend for review and if 
necessary to have a blood test.  Please keep this appointment as it is a very important part 
of your patient care.

Cervical Screening Services (Smear Tests)
Routine cervical screening is advised for all ladies aged 25-50 every three years and those 
aged over 50-65 every five years. This is carried out by the practice nurses.

Contraceptive Services
Patients requiring contraceptive advice can see the nurse or GP.  Any female patients requesting 
the contraceptive pill for the first time need to see the GP but subsequently can see the 
practice nurse every six months.  

Immunisations For Foreign Travel
Patients need to complete a travel questionnaire prior to making an appointment for travel 
vaccinations and advice. These are available from reception.  Once completed and returned, 
reception staff will be able to arrange an appointment with the nurse, please allow three 
working days notice. 
Please ensure you give yourself enough time to complete a course of vaccinations before 
travelling, preferably four to six weeks before departure.

Child Health Checks And Immunisations
Our doctors offer child health checks and the practice nurses give immunisations.  Your child 
will be sent an appointment to attend. All new babies are invited for regular check-ups from 
eight weeks old.
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Minor Surgery
Minor operations can be carried out in our treatment room. Please discuss this with your 
doctor who will then arrange an appointment for you.  

Flu And Pneumonia Vaccinations
Flu clinics usually run from October onwards each year.  All patients aged 65 and over or 
deemed to be at risk are invited to attend.   Details of the flu clinics will be advertised in 
reception from September onwards.
Pneumonia vaccination is also offered to the same group of patients, in this case one injection 
should provide 10 years’ protection against pneumonia. The practice nurse can give this at 
any time of the year.

Smoking Cessation Advice
Patients can see our smoking cessation counsellor or practice nurses who can offer advice and 
support to patients trying to give up smoking.  Please arrange an appointment at reception.

Antenatal Clinics
Tuesday 12.00 - 3.00pm
The community midwives run these clinics.
Once your pregnancy is confirmed you will need to see the midwife to arrange your referral 
to the hospital of your choice for antenatal booking.  The community midwives either at the 
practice, the local hospital or both will then see you regularly throughout your pregnancy.

Health Checks
We offer three yearly health checks for all our existing patients and annual reviews for over 
75 year olds.  These appointments are only available on request and we do not routinely 
invite patients for such a check.  If you would like to have a health check please make an 
appointment with the practice nurse.

Routine Appointments
The majority of our appointments can be booked in advance by contacting the surgery at 
anytime during the week. Although we do offer a combination of advanced booked and 
urgent on the day appointments, we only have a limited number of urgent appointments 
available each day so we try to encourage patients to arrange their appointment in advance 
when possible.

Urgent On The Day Appointments
A limited number or urgent appointments are available each day.  In periods of high demand 
the receptionist may ask you if you if it is something that could be dealt with over the phone 
and offer a telephone consultation.  If the GP feels they need to see you they will ask you to 
come down at an allotted time. This decision lays with the GP not the reception staff. 

Telephone Times
Our phones are switched over each weekday at 8.00am. However, please try and avoid phoning 
any day between 8.00 and 9.00am (unless the appointment is urgent) as this is our busiest time 
and our phone lines are very busy.  Mondays are usually our busiest day so it would be helpful 
if routine telephone calls, messages and requests could wait until later in the week.
Calls to our 084 number from a BT landline at BT standard rate will cost no more than 
5p per minute. Calls from other providers may cost more.  
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GP Surgery Times
AM surgeries: 8.00 or 8.30am - 11.00 or 11.30am
PM surgeries: 3.00 or 3.30pm - 6.00 or 6.30pm
LATE surgery: Monday evening  - 6.30 - 7.30pm
To help in the smooth running of the practice these surgery times are subject to change to 
enable us to accommodate patient demand or holiday and sickness cover.

To make an appointment please telephone:  0844 477 8684.

When making an appointment please remember to inform the receptionist if any of the 
following apply:

• Your problem is too urgent to await a routine appointment - you may be asked for further 
information at the time or asked to ring back.  This is to ensure you are given the appropriate 
appointment or advice.  All urgent cases are seen on the day.

• If more than one person in the family needs to be seen, let us know as a separate appointment 
needs to be made for every family member that wishes to discuss their health problem. We 
can only deal with one person’s problem in each appointment.

• �Patients have the right to express a preference to see a particular practitioner. If you are 
receiving on-going treatment and wish to see a specific doctor or nurse please express your 
wishes at the time of making the appointment so the receptionist who can endeavour to 
accommodate your request.

Nurses’ Appointments
All nurses’ appointments are pre-bookable.  Please make your appointment with the receptionist 
who will ask what your appointment is for to allow the appropriate time.

Telephone Advice And Consultations
Some problems can be dealt with over the phone.  Telephone consultations can be booked in 
advance or on the day. The doctors are generally available to give telephone advice between 
11.30am to 12 noon each weekday.  If not, the receptionist will suggest an alternative time 
or arrange for the doctor to call you back.
You may also speak to the practice nurses for advice; the receptionist will take your details 
and the nurse will return your telephone call when she is available.

Home Visits
Our doctors typically see four patients in the practice in the time it takes to do a single home 
visit. For this reason, we ask our patients to come to the practice if at all possible. 
Please consider carefully whether a request for a visit is necessary.  Urgent cases can always 
be fitted in during surgeries and even children, who can be wrapped in a blanket if needed, 
can often be seen more quickly at surgery than visited at home. 

We would like to emphasise that we only offer home visits to those who genuinely cannot get 
to the surgery through ill health.  Transport difficulties are not a reason for a home visit.

However, patients who are too ill or physically incapable of travelling to the surgery may 
request a home visit.   Please ring before 10.00am to arrange a visit and let us know if your 
condition is urgent.  A contact telephone number is essential as the doctor may need to 
contact you to assess your condition before visiting.
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Requesting Prescriptions
Repeat Prescriptions
Repeat prescriptions are for items which are necessary for the treatment of on-going chronic 
conditions.  Examples of these are diabetes, asthma, heart conditions, high blood pressure etc.  
Details of the medication the patient can request on repeat are entered onto our computer 
and authorised by the GP for a specific number of repeats.  Once this number has been used 
up the patient will be advised they must make an appointment with the doctor to have their 
medication reviewed.  This is necessary to ensure the effectiveness and appropriateness of 
treatment.

Patients can request their medication by using the computer print out on the right hand 
side of the prescription (please indicate which medication is required) or fill in a request slip 
available at reception.  

We are happy to accept faxed requests on 0161 866 8688.

Your prescription will be available for you to collect within two working days from the surgery 
unless patients request their prescription to be collected by a local chemist.  Not all chemists 
in the area collect from our surgery so patients will need to check collection arrangements 
and allow additional time before collection from the chemist.  

WE REGRET WE DO NOT TAKE REPEAT PRESCRIPTION REQUESTS OVER 
THE TELEPHONE UNLESS YOU ARE HOUSEBOUND AND HAVE MADE PRIOR 
ARRANGEMENTS WITH THE GP.

Acute Prescriptions
These are for items that are required to alleviate an acute problem that has arisen, eg sore 
throat, bad cough etc.  Consequently, the majority of acute prescriptions are issued during 
surgery consultations.

Occasionally the doctor will prescribe items such as simple painkillers, diarrhoea remedies 
etc in response to a telephone consultation. However, antibiotics are never prescribed in 
response to a telephone request.

Test Results
Results of tests ordered by the doctor can be obtained by ringing the surgery between 2.00 
and 3.00pm each weekday.  Results will only be given out to the patient concerned and 
for this reason the reception staff will ask a few details to ensure patient confidentiality is 
maintained.

Change Of Personal Details
If you change your name, address or contact details please notify the surgery as soon as 
possible, as this will enable us to contact you if the need arises.  We find it very useful to 
have your telephone number, especially mobile telephone numbers. If you move out of our 
area you will be asked to find a new doctor near to where you have moved. We do require 
evidence of any name change eg marriage certificate.
Please note that if you are having any hospital treatment you will need to inform the hospital 
of your change of address or name.
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Text Reminder Service
We operate an automated text reminder service direct to mobile phones detailing the date and 
time of the patient’s next appointment at the surgery. This text is sent a day or so before the 
appointment. To receive text reminders simply provide your mobile phone. Any patient who 
does not wish to receive text messages can opt out of this service by informing reception.

Carers
We recognise that carers make an enormous contribution to the welfare of others but often 
neglect their own needs. We would like to remind you that looking after yourself is as important 
as looking after others.

Please let the surgery know if you care for someone; this could be a relative, friend or neighbour. 
We have a Carers' Register which enables us to acknowledge your needs as a carer and supply 
you with further information where appropriate and put you in touch with organisations that 
may be able to offer extra support.

Carers' registration forms are available at reception.

Sickness Certificates
An NHS certificate is not needed if you are off work for less than seven days (including 
weekends).  This period is covered by a self-certification available from your employer.  You 
only need to see the doctor if your absence from work is longer or your employer requires a 
private certificate for which a charge is payable.

Paying For Non-NHS Services
The non-NHS services to which fees apply include various medicals (eg LGV and taxi driver 
etc) certificates, reports and the completion of claim forms (BUPA, holiday cancellation etc).  
We are happy to provide these services, but would stress that they are NOT part of the free 
NHS facilities provided by your doctor and do incur a charge.  

We regret we are unable to hand over any completed forms before the appropriate fee is paid.

In order to keep our bank charges down we would be grateful if patients could arrange to pay 
for any non-NHS services in cash.  You will be given a written receipt for payment. 

Details of fees can be obtained from reception.

Emergency Calls - Out Of Hours 
(Evenings, Weekends And Bank Holidays)
For emergency and urgent calls when the surgery is closed, please ring our normal surgery 
telephone number and a recorded message will give a list of options. Our ‘out-of-hours’ service 
provider is Mastercall, tel: 0161 476 2299, who deal with any requests for treatment when 
the surgery is closed. Patients may be asked to attend a local ‘out-of-hours’ treatment centre 
unless a visit is considered appropriate.
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GP Walk-in-Centre
The nearest GP walk-in centre is located at Trafford General Hospital, Moorside Road, 
Davyhulme, Manchester M41 5SL, telephone number  0161 747 4978. Opening hours 
seven days a week 8.00am-8.00pm. 

NHS Direct 0845 4647
NHS Direct operate a 24-hour nurse-led advice and health information service by telephone. 
Their website, www.nhsdirect.nhs.uk, also offers an enquiry service.  For deaf people and 
those hard of hearing, a telephone service is available on 0845 606 647. If English is not 
your preferred language, you can choose to use a confidential translation service.
NHS Direct offers information on:
•	 What to do if you or your family feel ill.
•	 Particular health conditions.
•	 Local healthcare services such as doctors, dentist or late opening chemists.
•	 Self-help and support organisations.

Your Local Pharmacist
Many medical issues, eg emergency contraception, head lice lotions, cold and cough 
symptoms, can be addressed without seeing a doctor. Your local pharmacist will be able to 
give you free health advice at any time - you don’t need an appointment. Many pharmacies 
operate extended hours on a rota basis. Call NHS Direct for details.

Our Team
The Doctors
Dr Ravi Mene (male)	 MBBS  (1973 Nagpur)
Dr Joseph Chandy (male)	 MBBS (1998 University of London) MRCGP DRCOG
Dr Alison St Rose (female)	 MBChB (1989 Dundee)

Practice Nurses
Christine Sutton	 RGN	 1989	 RM	 1992
Sharon Crowley	 RGN	 1982	 RM	 1984
Michelle Saxon	 RGN  	 1985	 Registered Specialist Practice Nurse 1998
Our practice nurses’ role is to assist the doctors by providing high quality nursing to the 
practice and promoting wellbeing through health education and screening services.  They 
will see patients for such things as:
•	 Chronic disease management
•	 Smoking cessation
•	 Blood pressure monitoring
•	 Spirometry
•	 Cervical smears
•	 Ear syringing
•	 Immunisations and vaccinations
•	 Weight control
•	 New patient checks
•	 Contraception checks
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OTHER MEMBERS OF THE  PRACTICE TEAM

Practice Manager
Mrs Christine Stacey 
The practice manager is responsible for the overall strategic management of the practice.  She 
is available to help you with any administrative or non-medical aspects of your healthcare 
and to discuss any suggestions (which are always welcome) and comments on the running 
of the practice.   

Secretarial Staff 
Eileen and Denise
The secretaries are responsible for dealing with referral letters and any medical reports 
requested by outside bodies.  They are also part of the reception team.

Reception Staff  
Jackie, Janet, Maureen, June, Joan, Tara and Liz are here to help you and are your link 
with the rest of the healthcare team.  If you have any enquiries, our reception staff are here 
to help you, but please remember they have a difficult job to do with telephone calls and 
queries coming from every direction. They may ask you one or two questions in relation 
to your request. They have been asked to do this, but the information you give them will 
always be treated in confidence as they are bound by the same rules of confidentiality as the 
doctors and nurses. Their job is very demanding so please be patient.

Staff Attached To The Practice
Trafford Primary Care Trust employs district nurses, midwives and health visitors who work 
from within the local healthcare centres.

District Nurses
There is a team of nurses attached to our practice. The nurses deal with patients requiring 
nursing at home who are housebound, elderly or terminally ill.  They also run clinics every 
day at the Delamere Centre (0161 864 0300) where they attend to dressings etc.  They 
work closely with the doctors.

Community Midwives
The midwives assist the doctor in the care of expectant mothers before and after birth. 

Health Visitors
Trafford Primary Care Trust provides a team of health visitors who give advice and support 
to mothers and children, including monitoring of normal growth and development.  The 
service works closely with the GPs and community paediatric services.  The health visitors 
can be contacted at the Delamere Centre tel: 0161 864 0300 or Seymour Grove Centre 
tel: 0161 872 5672.
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Other Information
Complaints
Chester Road Surgery aims to give a friendly and professional service to all our patients. 
However, if you have any concerns about any aspect of our service, please let us know. Speak 
to whomever you feel most comfortable - your GP, our practice manager or our reception 
staff will be happy to help. In the majority of cases, concerns can be resolved quite easily. 
However, if you feel we have not dealt with the issues you have raised as you would wish, 
you can write to the practice manager, who will ensure that your complaint is investigated 
thoroughly and as speedily as possible.  We aim to report back to you within two weeks, 
although, in some cases, more time may be required.

This procedure does not affect your right to make a formal complaint to the Primary Care 
Trust. 

The Patient Advice and Liaison Service (PALS) focuses on improving the NHS service to 
patients. You can contact them on 0161 873 9577.  They offer a totally confidential service 
and they will be able to listen to your concerns and advise you.

Patient Confidentiality And Data Protection
We respect your right to privacy and keep all your health information confidential and secure.  
It is important that the NHS keeps accurate and up-to-date records about your health and 
treatment so that those treating you can give you the best possible advice and care. This 
information is only available to those involved in your care and you should never be asked 
for personal medical information by anyone not involved in your care.

On occasions the practice may be asked to collect and submit unidentifiable patient information 
to the NHS to help improve standards in patient quality care. Further information can be 
obtained from the practice manager.

Under the Data Protection Act 1998 you are entitled to access your clinical records or any 
other personal information held about you and you can contact the practice manager or  
Dr Mene to do this.  

Freedom Of Information Act - Publication Scheme
The Freedom of Information Act 2000 obliges the practice to produce a Publication Scheme 
as a guide to the ‘classes’ of information the practice intends to routinely make available.  

The scheme is available on request from the practice manager.

Violent And Abusive Patients
We aim to treat our patients courteously at all times and expect our patients to treat our staff 
in a similarly respectful way. We take seriously any threatening, abusive or violent behaviour 
against any of our staff or patients. If a patient is violent or abusive they will be warned to 
stop such behaviour. If they persist, we may exercise our right to take action to have them 
removed, immediately if necessary, from our list of patients.

Please remember our practice staff are here to help you. If you feel that you have been treated 
unfairly or inappropriately, please ask the reception staff to contact the practice manager who 
will be happy to address your concerns. However, please remember shouting and swearing 
at practice staff will not be tolerated under any circumstances.
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Practice Charter
Our Service To You
•	 You will be treated with courtesy and respect.

•	 The doctor will assess emergency matters.

•	 You will be treated as an active participant in the care you receive. Your doctor will discuss 
your condition with you and explain the reason for any treatment.

•	 We will explain the purpose of any drugs prescribed for you and any likely side effects.

•	 If we believe you need to see a specialist we will discuss this with you.

•	 We will arrange a second opinion as appropriate.

•	 We will visit you at home if the doctor decides that you are too ill to come to the 
surgery.

•	 We will try to see you within 30 minutes of your appointment time and you will be offered 
an explanation if we cannot do this.

•	 Whenever possible we will give 24 hours’ notice of any surgery or clinic cancellation.

•	 We will review your repeat medication at least once a year.

•	 We will maintain appropriate and accurate medical records.

 How You Can Help Us 
•	 Please be on time for your appointment.

•	 Let us know if you need to cancel.

•	 Please do not request a home visit unless absolutely necessary for medical reasons. Please 
contact the surgery before 10.00am.

•	 Repeat prescriptions need to be ordered on time.

•	 Tests results are available between 2.00 - 3.00pm.  Please do not telephone at any other 
time unless absolutely necessary.

•	 Treat the doctors, nurses and practice staff with courtesy and respect.

•	 Advise us of any change of name, address or phone number etc.
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Treating Common Minor Ailments
Many common conditions can be simply treated at home without the need to consult a doctor. 
Remember that you can treat many minor ailments such as colds, coughs and indigestion by 
keeping a well-stocked medicine cabinet at home. We suggest you keep the following:
•	 Paracetamol and aspirin (children under 16 and people with asthma should not take 

aspirin)
•	 Mild laxatives
•	 Anti-diarrhoeal medicines
•	 Rehydration mixture
•	 Indigestion remedy (for example, antacids)
•	 Travel sickness tablets
•	 Sunscreen - SPF15 or higher
•	 Sunburn treatment (for example, calamine)
•	 Tweezers and sharp scissors
•	 A thermometer
•	 A selection of plasters, non-absorbent cotton wool, elastic bandages and dressings.

Remember
•	 Keep the medicine chest in a secure, locked place out of reach of small children.
•	 Always read the instructions and use the suggested dose.
•	 Watch expiry dates - don’t keep or use medicines past their sell-by date.
•	 Take all unwanted and out-of-date medicines back to the pharmacy.

Colds
Viruses cause these and so antibiotics are of no use in their treatment, which consists of taking 
recommended doses of paracetamol for the temperature and aches, and drinking plenty of 
fluids.

Flu
Proper flu can last up to two weeks.  It makes you feel awful with a high temperature, aching 
limbs, a headache and a cough.  The patient will feel hot and shivery.  There is no cure for 
flu but you can treat the symptoms as for colds.

Sore Throat
Sore throats are usually caused by a virus and normally clear up in four to five days.  Adults 
can gargle with half a teaspoon of salt in a glass of warm water three times a day or gargle 
with some soluble aspirin or paracetamol.

IT IS VERY IMPORTANT NOT TO EXCEED THE STATED DOSE OF PARACETAMOL 
- READ THE LABELS ON THE PACKETS OF BOUGHT MEDICINES TO CHECK 
YOU DO NOT EXCEED THE STATED DOSE.

Children should be given paracetamol for pain and temperature.

Consult your doctor if coughing persists for more than a week or two, produces a yellow or 
green spit or blood, if coughing is accompanied by pain in the chest or there is difficulty in   
breathing.
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Earache
Treat with paracetamol. Consult your doctor if symptoms persist for longer than 24 hours or 
if there is a discharge.  In children- contact your doctor if, despite a painkiller, the child is 
still in pain after 12 hours or if the child has a runny ear or becomes drowsy.

Diarrhoea And Vomiting
In adults and older children, diarrhoea and vomiting will usually get better on its own.  Treatment 
consists of replacing the fluid that you have lost and resting the digestive system by not eating 
solid food for 24 hours.  Small quantities of fluid should be taken frequently.  If the diarrhoea 
contains blood or there is severe pain or high fever you should consult the doctor.
In young children - diarrhoea needs careful attention to prevent dehydration.  Stop all food 
and milk for 24 hours and replace with drinks made from Dioralyte or similar preparation 
available from a chemist.  If the diarrhoea persists more than 24 hours or the child is unwell 
consult your doctor.
Diarrhoea in babies - most babies have loose bowel action during their first six months due 
to their predominantly milk diet.  Sudden bouts of persistent diarrhoea should be treated in a 
similar manner as for young children.  If the diarrhoea or vomiting lasts more than six hours 
in young babies or if the baby is unwell, it is advisable to discuss this with your doctor.

Backache
Most acute strains will respond to a few days' rest with paracetamol or ibuprofen taken for 
the pain and to help relieve inflammation. It is advisable to consult your doctor if back pain 
persists for more than a few days. If, as is usual, the pain has been caused by abuse, ie lifting 
too heavy weights etc, be sensible and take things easy.

Head Lice
This is a common problem.  Medicated lotions are available from local pharmacists without 
a prescription.

Insect Bites And Stings
Most of these need no treatment.  Antihistamine tablets can be obtained from a chemist 
without prescription and will relieve most symptoms.

Toothache
The most appropriate people to diagnose and treat toothache are dentists.
Please ring your dentist for advice or call NHS Direct on 0845 4647.

Burns And Scalds
Burns are caused by dry heat, such as hot objects, the sun or flames. Scalds are caused by 
steam, hot liquid or hot fat.
The urgent priority for burns or scalds is to cool the injury by getting it under cold water as 
soon as possible and holding there for at least 10 minutes.  Cover with a clean towel.  If the 
burn is extensive, dial 999; if it is minor leave it exposed - do not apply creams and leave any 
blisters intact. For any advice you can see the practice or district nurses.

Minor Cuts And Grazes
Clean the wound thoroughly.  To stop any bleeding cover and apply pressure to the wound 
for a few minutes, then dry the area and cover with a clean dry dressing.
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Accident And Emergency/999

Whatever the day or time, if you or someone else experiences severe chest pain, trouble 
breathing, loss of blood or suspected broken bones, go to your nearest accident and emergency 
department or call 999.

Accident and emergency departments are open 24 hours a day, 365 days a year and can assess 
serious injuries and provide emergency treatment.

Contacting Us
Chester Road Surgery

864-866 Chester Road Surgery
Stretford, Manchester M32 0PA

Tel: 0844 477 8684  
Fax: 0161 866 8688

Calls to our 084 number from a BT landline at BT standard rate will cost no more than 
5p per minute. Calls from other providers may cost more.  

Opening hours: 	 Monday 8.00am - 8.00pm
	 (6.30 - 8.00pm appointments only)
	 Tuesday to Friday 8.00am - 6.30pm

You can speak to a receptionist anytime during the day whilst we are open by phone or at 
the reception.
Website: www.chesterroadsurgery.co.uk

Trafford Primary Care Trust

Trafford PCT
Oakland House
Talbot Road
Old Trafford
Manchester
M16 0PQ			 
Tel : 0161 873 9500

Your local Plumbing and 
Heating Engineer

Putting up a couple of shelves is one thing, but trying 
a bit of DIY on your plumbing or heating system 
can not only be dangerous and expensive, but could 
also drop you in hot water with the law!

Many people are happy to do minor jobs like 
changing a tap washer but for anything else you are 
best to leave it in the hands of the professionals. DIY 
interference with plumbing and heating systems can 
result in serious damage, expensive repair bills and 
potential health hazards.

Don’t take the risk of endangering your property, 
your own or your family’s health or risk breaking 
the law. For your plumbing and heating problems 
always call the expert services of your local 
professional plumbing and heating engineer. To 
deal with your gas boiler they will need to be Gas 
Safe registered (formerly Corgi).

From a new outside tap to a new bathroom or full 
central heating system, talk to the experts who 
will give you sound advice based on many years’ 
experience.

Advertising Feature

OPG - HELPING THE SMALL BUSINESS  
GROW FOR OVER 30 YEARS

Generate more business 
 with a Pay - Monthly
website from OPG

We will design and launch a 
top quality bespoke business 
generating website for you, 
update it regularly at your 

request and provide on-going 
advice and support every 

working day.

There is no  
up-front payment 

and no extras, with an 
option to choose a  

pay-as-you-go,  
stop-when-you-like 

service.

from £20 
per month 

To find out 
more simply call
 0800 612 1408  
or email us at 

payasyougo@opg.co.uk
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Why your business needs a website
WITHOUT a website, your business or practice is 
invisible to the two thirds of prospective clients that 
use the Internet to locate products and services, and 
this figure grows daily.

Worse still, if your competitors have a website and 
you don’t, then they are picking up your share of 
the prospects for your type of business when they 
search online.

Pay As You Go websites are proving to be a godsend 
to small and medium-sized businesses across the 
UK and Ireland.

Introduced by OPG Ltd, who have been building 
websites for more than eight years, and who have 
been helping businesses grow and prosper for over 
30 years, they provide businesses and professional 
practices with 24/7 access to their targeted market.

Uniquely, the Pay - Monthly service comes with 
Web Partner support. This ‘phone-a-friend’ facility 
will provide answers to your queries and help you 
develop your site.

So if you don’t yet have a website, or are unhappy 
with the one you have, call today for a chat on  
0800 612 1408. You’ll be glad you did!

Attract more business by placing your advert here. Simply call 0800 0234 196.



If YOU are reading this, 
then so could patients 
looking for your kind 
of service.

To place an advertising feature 

in our practice booklets 

and book a daily reminder 

of your service on our 

appointment cards and website

simply phone Jenny Mellenchip

now on 0800 612 1516.
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Useful Telephone Numbers
The Practice

Surgery:	 Chester Road    .....................................................0844 477 8684

Out of Hours
GP Out-of-Hours Service (Mastercall) .................................0161 476 2299

GP Walk in Centre @ Trafford General...............................  0161 747 4978

Hospitals
Trafford General Hospital......................................................0161 748 4022

Stretford Memorial................................................................0161 881 5353

Salford Royal Hospital...........................................................0161 789 7373

Wythenshawe Hospital..........................................................0161 998 7070

Central Manchester Hospitals...............................................0161 276 1234

Clinics
Mitford Street Clinic.............................................................0161 865 1016

Seymour Grove......................................................................0161 872 5672

Delamere Centre....................................................................0161 864 0300

Advice
Alcoholics Anonymous..........................................................0845 769 7555

NHS Direct...................................................................................0845 4647

Samaritans..............................................................................0845 790 9090

Trafford Carers Line...............................................................0161 861 0101

Social Services: 	 Community Action Team..........................0161 912 5199

	 Emergency Out Of Hours.........................0161 912 2020

Citizens Advice Bureau...........................................................0870 1264094

Others
Trafford Primary Care Trust...................................................0161 873 9500

Stretford Police Station..........................................................0161 872 5050



For the latest information click to: www.chesterroadsurgery.co.uk
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